
 

Quality Improvement workshop - back for 2022 

24 March | Manchester  

Come along to our course and gain new skills and a greater understanding of the 

process of improvement. You'll learn how to successfully manage projects through 

interactive group work and lectures. 

Topics include: 

• Understanding the problem  

• Process mapping 

• Engaging stakeholders 

• Applying tools as PDSA cycles, run charts and driver diagrams 

The course is suitable for anyone interested in learning more about QI, whether 

you're just starting to think about a project, or right in the middle of one.  

 

Book with confidence 

We know that the situation around planning to attend face-to-face education is 

uncertain. We have a flexible cancellation policy, and a backup plan of converting 

the programme to online if required, so you can book without worrying about the 

ever-changing situation. 

Book now and see the full programme 

https://rheumatology.org.uk/events-learning/courses/quality-improvement

