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Introduction

The Multi Source Feedback (MSF) assessment within the ePortfolio is a paperless system. It
is set up by the trainee by sending email requests to selected colleagues, who are then able
to respond to a feedback questionnaire. The results of the MSF are moderated and
published by the TPD. There is the facility to carry out several MSFs, if needed, during the
training programme.

MSF Variations

Although the principles and function of the MSF are common to all training programmes,
there are variations in content and procedure between the DFT programmes (DFT, DTFT
and PLVE) and the DCT programmes. For this reason, this information sheet will cover the
DFT Programme — another information sheet will cover DCT programmes.

DFT MSF Procedure

The MSF Assessment link is found in the Feedback T - -
panel of the Dashboard. The normal MSF used in

. . . . . Patient Satisfaction Questionnaire m

practice is just below the PSQ link, and there is a second
‘Non-Practice MSF’ link to be used for an MSF which can | "7 e cusstomare
Multi-Source Feedback Questionnaire - Non Practice

be carried out in a Placement or other non-practice
situation. The questions in the feedback form are suitably amended for the
situation.

The first form seen shows a ‘Start MSF’ button, and clicking on this opens
the area where details of colleagues selected to give feedback can be e Tyt
entered.

As each name and email address of the selected colleagues is entered, a list will build up
showing their details.

Your TPD will moderate and analyse the replies which will appear in & report

It is necessary to add the names
and email addresses of at least
eight colleagues (two for the non-
practice MSF) before it is possible
to view the button which will send Suarmary Report

the emails to the invitees. Hame Emai Adress sows  Actons

Aminimum of B Colleagues need to be added before you can send your email invitations
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Name” :
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Name™ :

Email” :

Save Colleague

Once enough names are
present a button appears

which when clicked will ot |
Colleagues Summary Report
send an invitation email to : .
Name Email Address Status Actions
each listed colleague. s Rotin crobing@cranteld co =
Bert Woester Bertie@cranfield ca @
There are also buttons John Siiver ISilver@sranfeld co [ Ect |
aIIOWing amendment or Scarlet O'Hara scarls@cranfield.co m
. Ren Weasley WeslR@cranfield.co E
deletion of any of the
Harmione Grainger HermG@cranfield co m
names In the ||St Zaphod Beeblebrox zaphodb@cranfield.co @
Harry Potter HarryP@cranfield.co [ Ecit i Dele
Additional names can be You hewe added  Collagues and hve met the minmum of § Coleagues required o send your el nviatons
H H H Please click the button below to send an email invitation to all of the Colleagues that have not been sent an email invitation yet
added and invitations sent.

Once the emails have been m———
Sent! the form Changes and Name Email Ad 1 Status Actions
now shows the status of i Rotin - |
each invitation and buttons | servee s | |
. John Silver Jssilver@

are present allowing the I

. . Scarlet O'Hara scarls@c |
resending of an email. The | |
Status indicator will show Hexmione Grainger HemoQ '
you who has Comp|eted a Zaphod Beeblebrox zaphodb| |
feedback form and also i rarri r

YYou have added & Colleagues and have met the minimum of 8 Co fail invitations.

those who have Only Please click the button below to send an email invitation to all onheCnseman emall invitation yet
partially completed their

feedback [T e . - S ST |

TPD Moderation

Once eight replies have been 1 more 1S of 1650056 Gecome Va0 o0 il & 201 ( 360 118 0 G Ot B PTG & 6K REXt o it commen: ana -
received from invited Co"eagues, You czn "un-publish’ the whole report by selecting “Not Publish’ and clicking the ‘Submit button

the TPD will be able to moderate
and publish the report. If insufficient VARG
replies have arrived the TPD will
see this view. Please note in this
view the ‘Summary Report’ tab has
been clicked. Clicking on the
Colleagues tab will allow the TPD to see the status of the invitations.

A minimum of & Multi-Source Feedback Questionnaires need to be completed before you can begin the summary report.

I earnina / Nevelonment Needs
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A minimum of 8 comments need to be saved as published before you can publish the report

When eight (two non-practice MSF) :
replies have been received the view

1 2 3 4 5 6 7 8 ] NIA

changes to show a heat map displaying AR || B

the graded responses, and a section AEAEIEARN '
Wthh ShOWS a” the text CommentS Showing appreciation to you for the contribution you make 0 0 0 0 0 1 0 0
Listening to advice given by yourself o others T 0 1 0 0

Select all to publish

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nulla porta tempor mperdiet diam nec elementum sodales. Duis ornare nisl felis. Etiam volutpat @ves
molestie. porttitor laoreet. Aenean mollis cursus sem. Ut sed rutrum sem. Integer ac velitut N
ligula Isoreet effcitur eget non ligula. Curabitur facilisis sapien eget nisi rhoncus

H i di tibulum. Al i dimentum hendrerit
BeSId e eaCh Of the Com me nts a re C‘vec!r\i:mcamer liam vestibulum. Aliquam rutrum massa condimentum hendres
buttons allowing a yes/no decision for i, | et i |0

sed feugiat metus. Nune fringilla turpis sapien, ac condimentum magna eleifend sit  sed feugiat metus. Nunc fringilla turpis sapien, ac condimentum magna eleifend sit
amet. Fusce nec nulla luctus, lobortis quam at, pulvinar ipsum. In elementum, tellus  amet. Fusce nec nulla luctus, lobortis quam at, pulvinar ipsum. In elementum, tellus

publishing that comment. An option to e i s ot S i e S | Y8 b vt D i e A e

dignissim elt. Gras imperdiet diam nec elementum sodales. Duis omare nislfels.  dignissim elit. Cras imperdiet diam nec elementum sodales. Duis omare nis! felis.
¢ y . . Etiam volutpat portitor laoreet. Aenean mollis cursus sem. Ut sed rutrum sem Etiam volutpat portitor Iaoreet. Aenean mollis cursus sem. Ut sed rutrum sem

Set a" to Yes |S ava | Ia bl e at th e to p Of Integer ac velit ut ligula lacreet efficitur eget non ligula. Curabitur facilisis sapien Integer ac velit ut ligula laoreet efficitur eget non ligula. Curabitur facilisis sapien

eget nisi rhoncus, nec ullamcorper diam vestibulum. Aliquam rutrum massa eget nisi thoncus, nec ullamcorper diam vestibulum. Aliquam rutrum massa
. condimentum hendrerit viverra. condimentum hendrerit viverra.

th e I ISt . Cras imperdiet diam nec elementum sodales. Duis omare nisl felis. Etiam volutpat  Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nulla porta tempor ®ves
porttitor laoreet. Aenean moliis cursus sem. Ut sed rutrum sem. Integer ac velitut  molestie. Aliquam vestibulum non erat a varius. Sed id vestibulum uma. Phasellus O no
ligula laoreet eficitur eget non ligula. Curabitur fecilisis sapien eget nisi thoncus, sed feugiat metus. Nunc fringilla turpis sapien, a

B corpet s taron- it Gt messs cunane nonrencter -~

viverra.

At the bottom of the form is a blue B
‘save’ button. The form must be
saved before it can be published.

Learning / Development Needs

When the form is saved a ‘Publish’ '
Button appears, and clicking on that shows
the published report. .

An ‘Unpublish’ button now appears and

also a button to permit the commencement et
of an additional MSF.

Published by Shay Odling

T ——

Etiam volutpat portitor laoreet. Aenean molis cursus sem. Ut sed rutrum sem.
Integer ac veitt ut igula laoreet efficitur eget non ligula. Curabitur faciisis sapien
‘eget nisi thoncus, nec ullamcorper diam vestibulum. Aliquam rutrum massa

The TPD’s published view shows both e

Bei | Cras imperdiet diam nec elementum sodales. Duis omare s felis. Etiam volutpat  Lorem ipsum dolor st amet, consectetur adipiscing eit. Nulla porta tempor Oves
porttitor laoreet. Aenean molis cursus sem. Ut sed rutrum sem. Integer ac velitut  molestie. Aliq varius. Sed id Phasellus @ No

published and unpublished comments and p b e Bl
they are highlighted in different colours. e

fels. Etiam volutpat ®Yes
sem. Integerac veitut  Ono
{sspien eget nisi thoncus,
condimentum hendrerit

| ros imperdet diam nec el r diam vestibulum. ®ves.
il

The FD’s published view shows only the published
comments, as will the ES’s view.

Your | PL will moderate ana analyse The rephes which will appe:

At all stages there is the opportunity to return
to the ‘Colleagues ‘ view to check that all
replies have been received, or to send
additional invitations.

Bussrsecy Repest

Name

Chris Robin

December 2020
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