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Creating a Maxcourse Account, Enrolling onto, and Accessing 

Courses 

Maxcourse is a Virtual Learning Environment that is used in NHSE to deliver DFT 

(including DTFT & JDFCT) training and give access to learning materials. 

This guide will teach you how to: 

• How to create an account 

• How to enrol onto courses  

• How to access courses that you are enrolled onto 

 

Creating your account 

To start using Maxcourse, you will first need to have an account. This ideally needs to be done 

prior to the start of your DFT training year (1st September). There are multiple Maxcourse sites 

that exist in our region. To create your account please ensure you are using the Dental 

Maxcourse site. We advise you bookmark this site too.  

Dental Maxcourse Homepage 

Once on the site, click the Start here link in the sidebar, below user login, then follow the 

instructions on the Create User Account page to enter the details for your new account. Please 

use proper capitalisation (e.g. John Smith) when entering your first and last names, as this will 

determine how your name appears on course certificates. 

 

 

When you login for the first time, you will be asked to set your communication preferences. 

Course attendance emails will be checked by default. We recommend you keep course 

attendance emails checked, so you that you can receive a notification when the course 

evaluation and certificate is available. 

Checking to receive newsletters and other emails allows us to send you updates about 

relevant courses. You can update your communication preferences by going to Account 

Details and clicking Edit next to Communication. 

https://www.maxcourse.co.uk/yhpd/guestHome.asp
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Before you can book on any courses, you will need to update your account with your profession 

and personal details. A message at the top of the Account Details page will direct you to the 

sections that need to be completed. 

 

Mandatory fields include your Profession, Main Occupation, Specialty and Trust. In 

Maxcourse, main occupation refers to your NHSE role (e.g. Higher Specialty Trainee). Dentists 

in training should update their trust when they rotate and update their occupation & curriculum 

specialty when they progress to core or higher training. 

To enter or update your profession go to Account Details and click Edit next to Personal 

Details. You will need your GDC number to add your profession. The profession you select 

should be as follows: 

• FDs & JDFCTs: Foundation Dentist (FD) 

• DTFTs: Dental Therapist Foundation Training 25/26 

Once you complete these steps, your profession will be sent for approval. 

 

Enrolling onto a course 

Once your profession has been approved, admin will add you to the correct programme for 

your training year. These will be split by area schemes e.g. NY1, WY3, SY5 etc. It will be then 

your responsibility to enrol yourself onto the courses in your programme. 

To enrol onto your courses, you will need to access the Course List via your account 

homepage. From there you can use the filter highlighted in this screenshot to show all available 

courses for enrolment in your programme. 
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The system will also provide an indication if the course is exclusive to their programme or 

not. 

 

Simply, click onto the Add to basket button to begin enrolling yourself onto the course. You 

can add multiple courses to your basket before checking out. When you are ready to check 

out, click the View basket link in the sidebar and follow the instructions on screen to confirm 

the booking. 

All Dental Foundation Training courses are free for you to attend, however, Maxcourse 

contains other paid courses aimed at Dentists and Dental Care Professionals in Yorkshire and 

the Humber. If you enrol on a course and there is a fee attached, then please be aware that 

this is not part of your training programme. 

Please note, for the 'ME Simulation Session' each area scheme will be split into Group A or B 

and that will determine which session FDs attend. You will be informed of your group 

allocations via email. 

If you encounter a booking error when checking out, the red error message text should state 

what the issue is and how to resolve it. Should you need further assistance with course 

enrolment then please contact: england.dentalsupport.yh@nhs.net. 

 

Accessing your courses 

Once enrolled on all your courses, you can view your upcoming courses by logging into 

Maxcourse and clicking the My Courses link. My Courses will display a list of all of your 

previous and upcoming courses. 

Many courses have handout documents which can be downloaded from Maxcourse before or 

after the course. For virtual courses, the joining instructions will also be available as a 

downloadable document/link. 

 

mailto:england.dentalsupport.yh@nhs.net


 

 

 

Creating a Maxcourse Account, Enrolling onto, and Accessing Courses 

Copyright © 2025 NHS England 5 

To access any handouts or the virtual joining instructions, follow the link to the course page in 

the My Courses section of your Maxcourse account and see the documents section. 

 

Support 

For course queries, feedback and technical support, please contact: 

england.dentalsupport.yh@nhs.net. 

Before contacting us, please ensure that you have fully read this guidance within this guide as 

well as any relevant study day programme/course information available on our website. 

 

 

 

 

mailto:england.dentalsupport.yh@nhs.net
https://www.yorksandhumberdeanery.nhs.uk/dentistry/study-day-programmes

