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SAS Study Day 
Friday 12th July 2019
Ravenfield
 Programme

08.30			Registration & Coffee

09.00 – 09.30		Handling complaints
			Sam Robinson, Head of Patient Experience

09.30 – 10.30		Revalidation & Appraisal 
			Susan Rodgers, Appraisal & Revalidation manager

10.30 – 11.00		Break 

11.00 – 12.00		kNOw Breath kNOw Life – a unique perspective on managing stress.
			Dr Ravi Karwa, SAS Teaching Fellowship

12.00 – 12.30 		BMA
			Anne Johnson
 
12.30 – 13.30		Lunch

13.30 – 14.30		Bullying & Harassment 
			Miss Radhika Gosakan			

14.30 – 14.45		Break

14:45 – 15.30 		How to get involved with Undergraduate Assessments
			Denise Bee, Quality Lead, UoS

15.30 – 16.00		Inquests
			Melissa Frylinck, Inquests & Claims Officer

16.00 – 17.00		Future Leader Programme
[bookmark: _GoBack]			Dr Michelle Horridge, Leadership Fellow
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